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Methodology

The 2019 State of the Student research project was
designed and managed by Chegg, Inc. to gain a deeper
understanding of the perceptions of enrolled college
students. The online research was conducted using
empaneled respondents provided by Dynata. The sample
for this research was collected in June and July 2019. It
consists of 1,001 students currently enrolled in U.S.-based
(two-year and four-year) colleges. To guarantee the
sample is reflective of the college population at large, the
data is weighted to match data from the U.S. Census. Data
points used for weighting include: age and gender.



Foreword

Today’s students face tough new realities as education, employment, and politics
transform around them.

In this report, our second annual study of the “State of the Student” in America — which
highlights insights from a poll of over 1,000 students across a representative spectrum
of demographics and colleges — we examine the most important issues facing
students both on and off-campus, including the cost of education, and explore how
students are rallying to address them.

Among our findings, we discovered a discrepancy around how males and
females view the severity of sexual harassment issues on their college
campuses. We show how a significant number of the student
population greatly disapproves of the political status quo and remains
determined — and optimistic — to bring about societal change. Our
respondents have expressed their frustration with the U.S., many
feeling as though their nation is no longer seen as a force for good in
the world while agreeing that it used to be, and how the country
needs to regain its international footing.

We also find that today’s students are exceptionally politically active.
College students intend to use their political voices in the 2020
election: 80% intend to vote in the upcoming election cycle versus
around only 56% of the U.S. voting population as a whole in
2016.1

The modern student faces mounting pressure,
navigating a higher education system that seems
designed to put them deeper into debt. This
report is intended to help policymakers,
higher ed administrators, and business
people understand more about the issues
on the minds of young people in
education, and to encourage them to
find ways to ensure that we prepare
and support our young people for the
challenges ahead.



Cost of living dominates campus concerns

As a generation, college students
overwhelmingly felt that the cost of living
was the dominant issue facing their lives
today. Over 70% of students cited the
high cost of living as the primary concern
affecting them, and an additional 67%
indicated that finding a job with financial
security proved to be another frequent
issue among their generation. Over 40%
of new college graduates, on average, are
underemployed and about two-thirds of
these graduates will remain in jobs that do
not require a college degree five years
after graduation.fi

Top issues on students’ minds "

71%
cost of
living

63%
fulfilling
career

67%
financially
secure job

“The cost of living is on so many students’
minds because most of their income is far
from congruent with the cost of living,”
said Annabelle, a University of Michigan
master’s student.

In addition to securing the financial
stability to navigate the ever-rising costs
of living, college students are thinking
critically about the nature of their future
career paths. 63% of students noted that
finding a fulfilling career path is a
top-of-mind concern for their
generation. Viewing work not just as a

way to achieve financial security, but also
as a means to attaining an intellectually
stimulating career highlights this
generation’s juggling of a traditional
dichotomous relationship between
financial gain and career satisfaction.

With students overly focused on finding
financially-fulfilling work post-grad, it is
not surprising that 45% of respondents
believe that the highest priority for their
university’s leadership was to prepare
students for a job after college, as
opposed to exposing students to new and
challenging ideas.™

On campuses, however, the issues
affecting students shift. Four out of five
respondents indicated that the costs of
education are the single biggest issue
affecting students today.? With the levels
of student debt increasing nationwide, it is
easy to understand the source of the
students’ worries.
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Top issues on campus”

79% cost of education
53% mental health

43% sexual harassment
26% freedom of speech
23% hazing/bulling

22% discrimination in admissions




“Over 40% of new college
graduates, on average,
are underemployed.”"

As a result of financial concerns and the
usual academic pressure of university life,
over half of the college students polled
cited mental health as a top issue on
campus. The American College Health
Association reports that 25% of students
say anxiety and 16% of students mention
depression as affecting their academic
performance.li During the past 12
months, 85% of students reported feeling
overwhelmed by the amount of work they
had to do and another 53% said they felt
hopeless as a result. In 2018, only 27% of
students sought out professional help but,
of the students who did seek this
assistance, almost two-thirds said it
helped in improving their academic
performance.MV

é )
35% 50%
'ﬂ‘
\\ l' J
agree sexual harassment is a
significant issue on campus®

One of the more divisive issues affecting
college campuses proved to be sexual
harassment as male and female

respondents widely diverged in their
views on the severity of the issue. Overall,
43% of students believe that sexual
harassment is a major concern in their
college;? however, the gender divide of
the responses shows a slightly different
interpretation. Half of the female students
surveyed felt sexual harassment was a
primary concern for them, but only 35% of
males agreed with this sentiment./?l Even
in the post-#MeToo era, it appears that
college women find it a challenge to
convince the men on their campus to view
the severity of sexual harassment.
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believe their fellow students should
be able to carry guns on campus™

)
Tragically, the number of school shootings
in the United States continues to grow
with the New York Times reporting that at
least eight shootings have occurred in
high schools or on college campuses in
2019 already.” With this context and
amidst the ongoing gun control debate in
state and federal legislatures, 57% of
students believe their classmates should
not be allowed to carry guns on
campus.® Even Southern students, where
gun rights advocacy is much higher,
agreed as 52% of Southern respondents

also felt their classmates should not be
allowed to carry firearms.¥

“Our generation has been the most
afflicted by school shootings, so it makes
sense that each generation will align more
and more with liberal policies on gun

control,” said Meghan, a sophomore at
6



Duke University. “There’s no need for
people to carry guns on campus; the
negatives outweigh the positives when
considering the mental well-being of
every student on campus.”

Almost two-thirds of respondents say they
will graduate with student debt.'® In 2014,
there were an estimated 43 million
borrowers, with an average of $27,000 in
student loans.M In addition to the rising
costs of living, many students end up
paying about $400 a month towards
these loans — a 60% increase since
2005.™

graduates pay on average

400

towards their student debt™

For nearly half of respondents, taking on
student debt has a negative effect on their
initial choice of major and their decisions
around a future career path.” This debt
forces the student to choose a major or
career path that will result in the highest
possible financial return in order to pay off
their loans — not necessarily where the
student’s interests may lie.

If they were without the financial
responsibility of student loan repayments,
over half of the students surveyed said
they would continue with their studies and
earn another degree.® It is unsurprising
that this is an attractive option for many
students, as the Bureau of Labor Statistics

reports graduate school degree-holders
as having the lowest rates of
unemployment and higher median
wages.X
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students support lowering
the cost of college in exchange
for public service®

ofele

As a possible remedy to the growing
student debt crisis, two-thirds of students
supported significantly reducing the costs
of college, or student debt forgiveness in
general, in exchange for four years of
public service (military, police, education,
or government-related roles).”’ Democrat
and Republican students alike support
reducing the cost of college and a public
service for debt forgiveness program, but
students are stuck along partisan lines
when it came to the issue of whether
college should be free for all.’? Nearly 80%
of students who identified as Democrats
supported the free college for all proposal,
while half of college Republicans opposed
the notion.!

Nonetheless, students are actively looking
for ways to lower their debt levels even as
other avenues for aid have stalled or failed
completely. For example, more than 99%
of those who applied for public service
loan forgiveness have been rejected
according to the U.S. Department of
Education due to various factors ranging
from incomplete applications to not
meeting the program’s requirements.!



Students optimistic despite political system doubts

Despite having significant concerns about
the United States political system, college
students have become an increasingly
active voter bloc.

With 65% of students voting in previous
elections, and 80% intending to vote in
the upcoming cycle,* the student
population will prove to be an important
cohort for 2020 candidates.

However, students are not content with
the political status quo. Nearly 70% of
students polled believe that the two-party
system either does not work (40%) or are
not sure whether it works or not (29%).¢!
Fewer than 30% of respondents noted
their belief in the current political
system.l’®! Additionally, almost 60% of
students are in favor of some type of

Electoral College reform.[?t
35+

Although they desire election reform,
college students are engaging in their
political futures by voting. Of the 65% who
have voted previously, 71% did so in a
presidential election, while 54% and 48%
voted in local and midterm elections,
respectively.'”) Three out of four college
students believe their vote actually
matters; the optimism about their political
futures is strong.12%!

Have you ever voted before? 7]

65% 68% 75%

Total 18-19 20-24 24-34

"Our generation is empowered. With how
heated politics are, college students feel

like it's their duty to make their voices
heard,” said Anaid, a Mount Holyoke
College sophomore. “I also think that
social media pushes students to vote, as it
stresses the importance of all of our
individual voices."

Do you intend on voting in 20207 19

. Yes
. No

Unsure

80%

Of the more than 1,000 students
surveyed, over a third identified as an
Independent, 43% as a Democrat, and
18% as a Republican.?”! Despite the fact
that the majority self-identified with the
two major political parties, 34% of
respondents said that they feel neither
party reflects their views.[

Martin, a Baruch College senior,
commented, “the majority of students
agree that we have different
socio-political exposures and experiences
with regards to topics like the
environment, race, and government
intervention, which are not being
reflected by politicians today.”

Despite a partisan-charged political
atmosphere, college students are willing
to join the political debate in order to
alleviate the issues affecting their
generation and begin improving the
well-being of their fellow students.



Societal issues and the gender divide

Although students are optimistic about
their political futures and appear ready to
embrace their civic duties, they remain
divided on the role the United States
currently plays within international affairs.
In an almost even split, only 37% of
college students believe the U.S. is
currently a force for good in the world
while 31% feel the country is not a force
for good and 33% were unsure.’]

of students

only

37%

United States is a force

believe the

for good in the world ™’

The gender split among respondents is
worth highlighting as only 27% of women
agreed that the U.S. was a force for good
in the world while half of the men felt the
same.?"!

Considering today’s political climate and
America’s actions abroad, this split is not
surprising; however, when the results are
compared to students’ beliefs about the
U.S! international actions in previous eras
then the findings are alarming. Roughly
half of men (53%) and women (48%)
agreed that the U.S. used to be a force for
good in international affairs.?®

It is clear that issues, both close to home
and abroad, weigh heavily on students’
minds. As cited in the previous State of the
Student report, mental health, sexual
harassment, and campus safety continue

to be top issues on campus. Mental health
and sexual harassment stand out as two
of the top campus issues for nearly half
the student body — only to be topped by
the cost of education.?

“Only 27% of women agreed
that the U.S. was a force for
good in the world while half of

the men felt the same.”””

“Being one of the richest countries in the
world, | would expect our country to be
able to provide its citizens with basic
human rights such as accessible
healthcare and education,” said Celina, a
UC Merced senior. “I think it so low for
women because men regulate women,
specifically their rights to their bodies.”

“Far more women are obtaining a
graduate school degree than men, yet far
more men are in positions of power.
Moreover, when women get in a place of
power and have an influence, it’s difficult

“Being one of the richest
countries in the world, | would
expect our country to be able to
provide its citizens with basic
human rights such as accessible
healthcare and education.”




“Far more women are obtaining
a graduate school degree than
men, yet far more men are in
positions of power.”

for them to bring up other women,” said
Celeste, a Brigham Young University
master’s student. “While | will never give
up hope and to continue speaking out
against these injustices, it is nevertheless
discouraging to women'’s overall
perception of the U.S. being a force of
good.”

Earlier this year, the college admissions
scandal filled headlines and shocked the
general public; however, our research
shows that students do not seem to be as
surprised about the news as others in
society. 1 out of 4 college students polled
saw the college admissions process as
unfair,® with 60% of all students believing

Reasons why college
admissions is unfair®

60"
34%
31%
21%

believe it favors
the wealthy

believe it favors those in
institution's location/state

believe it favors
certain ethnic groups

believe it favors
international students

that the process itself favors wealthy
applicants.

These unfair advantages do not end at
the conclusion of the admissions process,
though, as students also see a college’s
resources and leadership as a reflection
on favoring certain types of students.

“| feel that low-income, first-generation
college students like me are sold lies
about resources that will be available to
them when they arrive at college, and
they are not as promoted,” said Celina, a
UC Merced senior. “I think a discrepancy
exists because people of color —
specifically first-generation students of
color — need more on-campus resources
than white students. While many schools
market resources such as free tutoring
and one-on-one counseling with advisors,
they often aren’t there or are very difficult
to access.”

1in4d

college students polled saw the
college admissions process as unfair®

il

The disconnect between the marketed
resources and the available resources is a
challenging reality for students to face
when they are already aware of higher
education’s shift away from engaging
students with new ideas to prepare them
to be contributors to the evolving
workforce of the future.
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Conclusion

Today’s college students defy stereotypes and are more invested in the political and
societal ebbs-and-flows of daily American life than most would believe. Tasked with
grappling the rising costs of living and higher education costs, college students are
attempting to find a fulfilling career path that will set them up for a financially secure
future amidst the backdrop of today’s uncertain political and societal environment.

Despite a multitude of issues facing them, college students appear ready to make their
voices heard. The 2018 midterm elections marked the entrance of the college student
voter bloc onto the national stage, and this State of the Student Report shows this
generation’s political will is strong and they now, more than ever before, are ready to
make an impact on society.

About Chegg.org

Chegg.org is the not-for-profit arm of
Chegg, serving as an impact, advocacy,
and research organization addressing
issues facing the modern student.
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Q. What do you feel are the main issues on the minds of people in your generation? Q. What do you feel are the big issues on campus?

Big Issues on Campus
Main Issues on the Minds of People

camsoreccaon | <
e e | -
soxvat naassmert. |, ¢+
Freedom of speecn | 25~
Hazing and other forms of bulying | B MENER 23%
Discrimination in admissions - | N 22°
Corruption retating o admissions | NENN 20%

The costof iving today | %
Finding a job with financial security | ©7%:
Finding a fufling career pat | 637>
Being able o buy a home one day [N 6%
Feeling safe and secure where | live now | 0%
One day being able to retire | 35%
Having a family of their own one day | N 31%

Pecple in my generaton dort wory about ssues ke 4o,
these o

other [l 3%

Source: Chegg Consumer Insights, July 2015,

001).

Data weighted by age and gender for these groups based on U.S. census 2017. Conten ot 152019 Chg e Al s s

oter [l 3%

‘Source: Ghegg Consumor Insights, July 2010,

yoar); n=1,001. Base for gondor
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Q. Is the college admissions process fair overall?

College Admissions Process

I'm not sure
21%

Yes, overall
itis fair
54%

No, overall it
is not fair

Source: Chegg Consumer Insights, July 2019.

oot

so: ;
"Data weighted by age and gender for theso groups based on U.S, cansus 2017, Conn ot 62019 Chg. . A s e

Q. In what way(s) is the admission process not fair?

College Admissions Process

It favors wealthy people _ 60%
It favors people in the institution’s state/location _ 34%
It favors ethnic groups (e.g. Affirmative Action) - 31%
Itfavors international students - 21%
Other . 8%

‘Source: Chegg Consumer Insights, uly 2010,

and 4-year): 1=1,001
onsus 2017. Conbrtt et © 201 Cogs . 4 Rt s

Q. What percentage of your college classes could have been completed just as effectively via
online instruction as in person?

College Classes i via online i

as in person

Source: Chegg Consumer Insights, July 2015,

Data weighted by age and gender for these groups based on U.S. census 2017. Conen ol 152019 Chg e Al s s

Q. What percentage of your college classes could have been completed just as effectively via
online instruction as in person?

College Classes i) via online i

as in person

‘Source: Chogg Consumer Insights, uly 2019,

and 4-year); n=1,001

Data woightod by age and gender fo thess groups based on U.S. census 2017. Corbrtt Mot 0201 Chogs .4 gt e
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Q. Has your student debt negatively affected your major and career choices?

Effect of Student Debt on Major and Career Choice

Yes
No 45%
55%

‘Source: Chegg Consumer Insights, July 2010.
Base:

have Student deb: n=639. .
Data weighted by age and gender for these groups based on U.S. census 2017, Contn ot 192013 Chg. e A s R

Q. What would you do differently if you didn't have student debt?

Potential aspirations without student debt

Travel after graduation 56%

|
Cantnue onto eam anotrercogro- || N NN -
wove toa forentcty | N =+
start my own busiess or develop a starwp icea [ 27
Pursue a job i a difierent Industry - 22%

arver [ 4%

‘Source: Chogg Consumer Insights, uly 2019,

and 4
have Student debt. n=63¢

3
Data weightod by age and gonder fo these groups based on U.S. consus 2017, [ —

Q. Would you support significantly reducing the costs of college or student debt forgiveness in
return for four-years of public service.

By public service we mean military, public service (e.g. police force, teacher, government),
community service, service overseas (e.g. Peace Corps).

68%
7% 15%
ves No Notsure

Source: Chegg Consumer Insights, July 2019.

o n=1,001 "
"Data weighted by age and gender for these groups based on U.S. census 2017. 203G A

Q. How much do you agree or disagree with this statement "College should be free for all"?

College should be free for all

40%
28%
13% 12%
7%
Strongly agree Agree Neither agree nor Disagree Strongly disagree
disagree
‘Source: Chogg Consumer Insights, Jly 2013
and -yoar): =1,001,
census 2017 Cartott ettt 200 Cho ./ A Rt s

Q. Which of the following are the highest priorities for your university's leadership?

University’s Leadership Priority Average Rank

Preparing students forajob ater colege 15% 9% [l 2
Exposing students to new and challenging ideas 20% 18 m 3

Making valuable contributions to the local community 26% 31% 19% 3

|

mRank 1 (Highest) =Rank2 ®Rank3 =Rank4 =Rank5 (Lowest)

Please note that the data is sorted by those priorities that received Rank 1

‘Source: Chegg Consumer Insights, July 2010.
Base:

n=1,001. B
census 2017. Conten ot 2010 Chgg. . A s R

Q. Do you feel that four years is enough time to fulfill requirements for a college degree?

4 Year - College Degree Requirement

63%
15%
12%
9%
Fouryears is enough time  Four years is toolong ~ Four years s too short Imnot sure
‘Source: Chegg Consumor Insights, July 2010.
yoar); n=1,001,

Data weighted by age and gonder fo these groups based on U.S. cansus 2017. Conteral Moot 9201 Chog .4 s osenss

Q. How much do you agree or disagree that your fellow students should be allowed to carry guns
(open carry or concealed) on campus for safety?

Fellow students should be allowed to carry guns (open carry or concealed) on campus for safety

38%

19% 20%
. 12% I
Strongly agree Agree Neither agree nor Disagree Strongly disagree

‘Source: Chegg Consumer Insights, July 2015,

Data weighted by age and gender fr these groups based on U.S. consus 2017, Contn ot 2019 Chgg. e Al s s

Q. Do you feel that one of the two main political parties (Republican/Democratic) reflects your
political views and values?

Political Views and Values

38%
17%
1%
Yes, the Democratic Party Yes, the Republican Party reflects  No, neither of the two main rmnot sure
reflects my poltical views today  my politcal views today political parties reflects my

political views today

‘Source: Chogg Consumer Insights, uly 2010,

and 4-yoar): n=1,001

Data weightod by age and gender for these groups based on U.S. consus 2017, Corrtt Moot 0201 Cogs .4 s e
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Q. Do you feel that one of the political parties (Republican/Democratic) will reflect your future
political views?

Definitely will
18%

Definitely
will not
%

Probably will
not
18%

bly will

4%

‘Source: Chegg Consumer Insights, July 2015,

Data weighted by age and gender for these groups based on U.S. census 2017, Contn ot 152019 Chgg e Al s s

Q. Do you believe in a two-party political system?

Two-party Political System

Yes, the two party
system works
31%

'm not sure
29%

No, the two party
system doesn't work
40%

‘Source: Chagg Consumer Insights, uly 2010.

yoar) 021,001, Corrtl Moot 0201 Cogs .4 s s
Deta weighted b 2

Q. Have you ever voted before?

Voted Before

Q. In which elections have you voted before?

Experience in past elections

9% o
54%
8% 46%
2%
Yes
aTotal  m1819 20-24 25.34 mase Presidential Local Midterms Primary None of the above
Source: Chigg Consumer nsitts. iy 2075
Source: Chogg Consumer nsights, July 2015 )
so @ =1.001. » oefore: (=654 »
Data weighted by age and gender for these groups based on U.S. census 2017. Confcental Mateial /& 2019 Chegg. Inc | Al Rghts Reserved. ‘Conficertia Matara | © 2019 Chagg, Inc. | Al Righis Reserved
Q. Do you intend to vote in the 2020 election? Q. Do you believe that your vote matters?
Intend to Vote in the 2020 Election Vote
75%
Yes, lintend to vote
80%
No, I do not intend 17%
0 vote N
8% 8%
Yos, I beliove my vote matters No, 1 do not believe my vote matters fm not sure
Source: Chegg Consumer nsights, Juy 2015 Source: Chegg Consumer nsight. uy 2019,
Base u and &yean) 1,001, 2
consun 2077

Conten ot 2010 g . A s s

consus 2017. Contertl Moot 2010 Chog .4 s osenss

Q. Would you be in favor of reforming the electoral college?

Reforming the Electoral College

34%
32%
23%
6%
- -
Stronglyinfavor  Somewhatinfavor  Neitherin favor nor  Somewhat against  Strongly against
gainst

‘Source: Chegg Consumer Insights, July 2015,

Data weighted by age and gender fr these groups based on U.S. consus 2017, Contaan ot 2019 Chgg. e Al s s

Q. Who influences your political stance/beliefs most?

Political Stance/Beliefs Influencer

My parents and other family members | <67
My peers /other people like me | 2%
Media (TV, Radio, Newspapers, etc.) | NN 20
Poiticians | 25%

Poitical experts | NN 20%

Social mecia | 19%

Professors/teachers [N 19%

Other - please speciy [ 11%
CeletritiesiArtsits [N 7%

Business executives [l 5%

‘Source: Chogg Consumor Insights, July 2010,

yoar); n=1,001 “

Data weightod by age and gender for these groups based on U.S. cansus 2017, [ R —
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Q. Which mainstream news media sources do you trust?

Trustful News Media Sources

e e .. FoxNews: v s [ 7
Local v Nows. | <
Natlonal newspapers | magazines (gt or vt | 1/
Local newspapers. magazines cigtalorprv) | N 23
Public Radio .0, NP) [ o
reso I 7
otrer [N 5%
Nono oftho avove |, -2

‘Source: Chegg Consumer Insights, July 2015,

Data weighted by age and gender for these groups based on U.S. census 2017, Contn ot 12019 Chgg e Al s s

Q. Which mainstream media outlet do you trust the most?

Most trusted media outlets

40%

35%
28%
24%
14% 14%
12% .
I I I 3% - o - l
HE s =

Newok  CNN  FocNews Washinglon Huffrguon PR MSNEC  Poico  Newsweek TeDaly Gretbart  Cheddar  Otwer
Times. Cal

‘Source: Chogg Consumer Insights, July 2015,
and 4-year); n=1,001

Data weightod by age and gender fo those groups based on U.S. census 2017. [T R —

Q. Do you believe that your local police have your best interest in mind?

Local Police

‘Source: Chegg Consumer Insights, July 2015,

Data weighted by age and gender for these groups based on U.S. consus 2017, Conten ot 2019 Chogg. . Al s Fsrve

Q. You mentioned that the police do not have your best interest in mind. Please select the
reasons why.

Police

I believe the police defend their own interests as opposed 0%
o the whole community's g
I believe the police defend the interests of certain 51%
‘community members. o

otrer [ 6%

‘Source: Chogg Consumer Insights, July 2010,

hat polce does not have best nterest in mind: =285,

Contertl Moot 972010 hog .4 R osanss

Q. How much do you agree or disagree with the following statement?
"The United States is currently a force of good in the world."

The United States is currently a force of good in the world

Strongly
disagree Strongly agree
8% 12%

Disagree
22%

Neither agree
nor disagree
33%

‘Source: Chagg Consumer Insights, July 2015.

=1,001. »
Conten ot 2010 g e A s s

Data weighted by age and gender for these groups based on U.S, census 2017.

Q. How much do you agree or disagree with the followmg statemen(”
"The United States used to be a force of good in the world.

The United States used to be a force of good in the world

sagree
1%

Strongly
4

Strongly agree
17%

Neither agree
nor disagree
34%

‘Source: Chegg Consumor Insights, July 2010.

yoar); n=1,001,

Data weighted by age and gonder fo these groups based on U.S. census 2017, Contertl Mot 9201 Chog .4 s osenss

Q. Generally speaking, do you consider yourself...?
Affiliation

43%

36%

18%

Democrat Republican Independent Other

‘Source: Chogg Consumer Insighis, July 2015.

ase: =1,001.
Data weighted by age and gendr for thesa groups basad on U.S, census 2017, PSP p——

Q. Which best describes your field of study?

Majors

STEM (Scnoo, Bidogy,Technolgy. Enineerng and 1
Math) 2%
SocilSclenes (Potcal cence, Peychlosy | 1o
iology, Education) °
Business (Accouning, Finance Marketng, Econonics, | 17
Communication, Management, Law/Pre-Law) °
Humarites (Engish anguage nd teraurs, Foand RN 145,
applied arts, Foreign languages and flerature, General g

Vocatonal Educatin (Caroer and echnical ducaton :
s sucn a5 e care,comurers. s vades.. N 7%

over N %

Not sureiundecided [l 3%

‘Source: Chogg Consumor Insights, July 2010,

yoar); n=1,001.

Data weightod by age and gender for these groups based on U.S. census 2017, Corrtt Moot ©201 Cogs .4 s e
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Q: What is your age? Q. Are you currently enrolled in...?
Q. How do you identify? Q. Do you attend school part-time or full-time?
Age Gender School enrollment School attendance
1% 81%
48%
Male
45
2%
Female 29%
55%
16% 19%
2-year 4-year college (L Parttime Fultime
1819 20-24 25-34 program) program)

Source: Chegg Consumer Insights, July 2019. Source: Chegg Consumer Insights, July 2019.
Base 1001, and &yean) 1,001,
o weighied by age and gencer o hese roups based on U.S, consus 2017 [— N— oness 2017 e o . 208 18 M R

Q. And, which of the following best describes your student status? Q. What state do you currently reside in?

. Region
Year in school among 2-year students Year in school among 4-year students
37% 40%
59%
27%
4% %
21% .
15% 18% 19%
Afst-year student Asecond-year student or beyond tstyear/ Freshman  2ndyear/  3rd year/Junior 4th year (or more)/
Sophomers South West Northeast Midwest
Sourc: Chegg Consumer nsights. uly 2019, e G Consamer e
ool s and 4.year). Base for year in school: Source: Chegg C dhsights, iy 2016. 2 oo ot 001

Q. Are you of Hispanic, Latino, or Spanish origin?

Ethni

ty
No not of Hisparic Latino,or Sparish oriin | Y 797
Yes. MexicanMexican-American/Cricano [l 10%
Yes, of other Hispanic, Latino or Spanish origin [Jllll 7%
Yes, puero Rican [l 5%

Yes, Cuban/Cubar-American | 1%

‘Source: Chogg Consumer Insighis, July 2015.
and 4-year): n=1,001.

Data weighted by age and gender for theso groups based on U.S, census 2017.
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Q. What is your race?

Race
cacasanorve | 5o
Atican American or siack | R 23
Heparic, Laino o Sparisn orgi | 2%
sion [N 137
otver [N 7%

‘Source: Chegg Consumer Insights, July 2016,

» n=1,001
Data weighted by age and gender for these groups based on U.S. census 2017, [S——

Q. Which of the following best describes your employment status?

Employment Status

- ™

pretornat o answr [ 2%

Source: Chegg Consumer Insights, uly 2019,

ata weighted by age and gender for these groups based on U.S. census 2017, Cont st e . 2008 20181 Mg

Q. How much total combined income do all members of your household earn before taxes?

Household Income

35%

15% 15% .
10% = e

$34.499 or below  $34,500 - $49,999  $50,000 - $74,999 $75,000-$99,999 $100,000 orabove  Prefer not to say

‘Source: Chagg Consumer Insights, July 2015.

=1,001

Base:
Data weighted by age and gender for these groups based on U.S, census 2017. ottt Mt o . 0005209 M

Q. What is the highest level of education your parents have achieved?

Parents Education — Mother Parents Education - Father

Less than high schoo! NN 7% Less than high school I 10%

High school diploma - G 22, High school diploma GG 247>
Some college  INEEG— 16% Some college N 14%

Associates Degree (2-year) INEEEG—_—_—127, Associates Degree (2-year) [N 8%

Bachelors Degree N 22/ Bachelors Degree | INEEEG—_—_— 197
Masters Degree  INEEEEG—_—_—_— 13 Masters Degree NN 11%
PhD./ Doctorate [ 3% Ph.D./ Doctorate [N 6%
Notsure NI 4% Not sure NN 8%

‘Source: Chegg Consumer Insights, July 2010.
Base:

and 4year); n=1,001.
census 2017. -
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